
Job Title Company Name Company SizeIndustry Country

Head of Customer Experience, SEA A.P. Moller - Maersk 1001+ Logistics & Transportation Singapore

Director, Membership Performance adidas 1001+ Retail Singapore

Director of Digital Product & Experience Aesop 1001+ Retail Australia

Head of HR & Inclusion, Singapore BAT 1001+ Consumer Goods Singapore

Head, Strategy & Commercial Excellence Bayer South East Asia Pte. 1001+ Pharmaceuticals Singapore

Group Customer Experience Lead bolttech 501-1,000 Insurance Singapore

Head of Client Solutions, Asia Pacific CBRE 1001+ Real Estate Singapore

Head, Client Experience Citi 1001+ Banking Singapore

Senior Director, Customer Support Coda Payments 201-500 Internet Singapore

Chief Customer Officer Daraz 1001+
Information Technology & 

Services
Singapore

Executive Director, Group Head of CX, Corporate 

Banking
DBS 1001+ Banking Singapore

Senior Vice President, CRI DBS 1001+ Banking Singapore

Senior Director, Global E-Commerce Customer 

Programs
DHL Express 1001+ Logistics & Transportation Singapore

Director, Product & Design Flash Coffee 501-1,000
Information Technology & 

Services
Singapore

Assistant Vice President Great Eastern 1001+ Insurance Singapore

Director, Customer Engagement & Business 

Intelligence, Global Emerging Markets
GSK 1001+ Pharmaceuticals Singapore

Director of Global Consumer Relations Haleon 1001+ Consumer Goods Singapore

Head of Business, SG & MY Haptik 201-500 Computer Software India

Co-Founder & CEO Haptik 201-500 Computer Software India

Head of Digital Channels HSBC 1001+ Financial Services Singapore

Chief Operating Officer HSBC 1001+ Financial Services Singapore

Head of Omnichannel Experience & Innovation
IKEA Southeast Asia - Latin 

America
1001+ Retail Singapore

Chief Operating Officer Integrated International School 1-50 Education Singapore

Deputy Director, Customer Experience Department JTC Corporation 1001+ Public Sectors Singapore
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CX Lead Leapfrog Investments 51-200 Financial Services Singapore

CAP Consumer Marketing Lenovo 51-200 Consumer Electronics Singapore

Chief Product Officer LINE MAN 1001+ Consultancy Services Singapore

Chief Consumer Officer L'Oreal 1001+ Consumer Goods Singapore

Regional Director of Products, APAC Mastercard 1001+ Financial Services Singapore

EVP, Head of Customer Experience Management Maybank Singapore 1001+ Banking Singapore

Head of Customer Engagement Menarini Asia Pacific 1001+ Pharmaceuticals Singapore

Executive Director, Lead Customer Metrics, Group 

Customer Experience
OCBC 1001+ Banking Singapore

Director of Strategy & Operations PayPal 1001+ Financial Services Singapore

Director, Customer Success PayPal 1001+ Financial Services Singapore

Head of Strategy PropertyGuru 1001+ Real Estate Singapore

Head of New Partnerships Prudential 1001+ Financial Services Singapore

Director, Digital Solutions & Customer 

Engagement
Prudential 1001+ Financial Services Singapore

Head of Business Growth & Insights Prudential 1001+ Financial Services Singapore

Head of Consumer Experience Reckitt Benckiser 1001+ Consumer Goods Singapore

Global Experience Strategy & Design Lead Roche 1001+ Chemicals Singapore

Lead, Disease Area, Established Portfolio Squad 

(EPS), APAC
Roche 1001+ Chemicals Singapore

Global Chapter Head, Realtime Engagement SCB 1001+ Banking Singapore

E-Mobility Digital Lead Shell 1001+ Energy Singapore

VP Customer Experience Singapore Airlines 1001+ Airline & Aviation Singapore

Head CX Strategy Singapore Airlines 1001+ Airline & Aviation Singapore

Head, CX Singapore Pools 1001+ Gaming Singapore

Global Head Client and Consumer Insights Sodexo Services Asia 1001+
Training & Professional 

Services
Singapore

Head of Customer Experience Design Standard Chartered Bank 1001+ Banking Singapore

Cross-Channel Client Engagement Director Standard Chartered Bank 1001+ Banking Singapore

Director Associate, Research & Insights Standard Chartered Bank 1001+ Banking Singapore
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Director Customer Engagement & MarTech Standard Chartered Bank 1001+ Banking Singapore

Director Analytics & Insights Standard Chartered Bank 1001+ Banking Singapore

Head of Global Partner, Resource & Success 

Management, Global Services
Swift 1001+ Financial Services

United 

Kingdom

Head of Customer Care & Success Swift 1001+ Financial Services Singapore

Head of Sensory Consumer Insights Symrise 1001+ Chemicals Singapore

Head of Asia Pacific Social Media & Consumer 

Engagement
The Coca-Cola Company 1001+ Food & Beverage Singapore

Head of Customer Experience Transformation Thomson Medical Singapore 201-500 Healthcare & Hospital Singapore

Global Head of Customer Care Thunes 201-500 Financial Services Singapore

Vice President, Customer Support Toku 51-200
Information Technology & 

Services
Singapore

Consultant Toku 51-200 Computer Software Singapore

Chief Commercial Officer TVS Supply Chain Solutions 1001+ Logistics & Transportation Singapore

Senior Sales Manager, APAC Twilio 1001+ Computer Software Singapore

Senior Demand Creation Campaigns Manager Twilio 1001+ Computer Software Singapore

Staff Solutions Engineer, Twilio Segment APJ Twilio 1001+ Computer Software Singapore

Segment Sales - SEA Twilio 1001+ Computer Software Singapore

Regional Sales - Segment Specialist, APJ - SaaS Twilio 1001+ Computer Software Singapore

Regional Enterprise Sales Twilio 1001+ Computer Software Singapore

Outbound Sales Development Representative Twilio 1001+ Computer Software Singapore

Customer engagement consultant Twilio 1001+ Computer Software Singapore

Product Marketing & CX Supervisor, APAC United Parcel Service 1001+ Logistics & Transportation Singapore

VP, Digital Product & Customer Experience UOB 1001+ Banking Singapore

FVP, Group Head of Operational Excellence UOB 1001+ Banking Singapore

Account Executive, Enterprise Zendesk 1001+
Information Technology & 

Services
Singapore

Account Executive, Commercial Zendesk 1001+
Information Technology & 

Services
Singapore
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Account Executive Zendesk 1001+
Information Technology & 

Services
Singapore

Head of Global Accounts, APAC Zendesk 1001+
Information Technology & 

Services
Singapore

Business Development Executive Zendesk 1001+
Information Technology & 

Services
Singapore
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