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Haptik turned 10 years
old as a company

August 23, 2023



But it feels like Day 1 all over 
again..





“In my lifetime, I’ve seen two demonstrations
of technology that struck me as revolutionary.

The first time was in 1980, when I was 

introduced to a graphical user interface—the 
forerunner of every modern operating system

The second big surprise came just last year

(in 2022) in my meeting with the team
from OpenAI. 

- Bill Gates



The future of customer support is being
rewritten by Generative AI



I’m afraid I can’t help you with that

Rigid Answers

Chatbots so far

Conversations are not Highly Fluid

Limited Context Retention

Considerable Time Spent on Training

Poor Handling of Out-of Scope

Agent Operations are Highly Manual



AI Expectation AI Reality 🤦



CX Chatbots: The Hype Cycle
The evolution of



So, after a decade of 
building Haptik, we have re-
imagined everything again





Contakt
Slope of Enlightenment
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Rigid Answers

Conversations are not highly fluid

Limited Context Retention

Considerable Time Spent on 
Training

Poor Handling of Out-of Scope
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Dynamic Response Generation

Natural Conversation Flow

Improved Memory Retention

Train on Unstructured Data

Broad Contextual Understanding

Co-pilots for Productivity



Demo





Vision

To create the most compelling 

Conversational CRM platform of 

the 21st century, that enables brands 

to build lasting Customer 

Relationships

Mission

Transform the way businesses 

communicate with their 

customers using the power of 

artificial intelligence



Thank You

Aakrit Vaish

Co- founder & CEO

aakrit@haptik.ai
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Demo
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