
Company Name Job Title
Accenture Managing Director
Baidyanath Group Chief Marketing Officer
Bank of Singapore Director of Innovation
Bank of Singapore Director, Client Experience
Collectius Group Deputy Chief Executive Officer & Group Chief Operating Officer
Collectius Managing Director
DBS Bank Group Head of Customer Experience
DHL Express Vice President of Sales, Marketing and Pricing IT
Education in Motion Global Head of Admissions & Customer Experience
Electrolux Vice President Consumer Direct, APAC & MEA
Endowus Chief Marketing Officer
Endowus Head of PR and Communications
EPAM Senior Director, Innovation & Strategy
EPAM Digital Platform & eCommerce
EPAM Director, Digital Engagement
EPAM Head of Business for Singapore
EtonHouse International Educational Group CMO
FairPrice Group Senior Vice President
FairPrice Group Head of Strategy, Insights and Branding
foodpanda Head of Brand Media and Procurement
Forrester Principal Analyst, Customer Experience (APAC)
Fwd Singapore Pte Ltd Head of Customer Engagement
GSK Global Innovation Director
GXS Bank Head of CX
Hilton Director, insights Planning & Strategy
HP Inc Chief Marketing Officer, Greater Asia
HSBC Chief Customer & Digital Officer, HSBC Life
Hyphen Group Head of Commercial Strategy and Operations
Hyphengroup President
IHH Healthcare Berhad Group Head of Customer Systems
JLL Global Head of Client Experience
JLL Chief Operating Officer - Clients and Sales
JTC Customer Experience HOD
KPMG Partner, Head of Customer Transformation Practice



Company Name Job Title
Logitech Head of Marcom
Meltwater Senior Director and Partner
Meta Head of Enterprise Sales, Business Messaging
Microsoft Customer and Partner Experience Lead
Money Smart MD and CMO
MyDoc Chief Operating Officer
Naumi Hotels Group Chief Operating Officer
Novartis Customer Engagement & Experience Head
NTT Ltd Chief Revenue Officer, Asia Pacific
OCBC VP & Head Group CX Strategy
Olam Ventures SVP & CEO Adva, CMO, Re-Foods
Organon Singapore Pte Ltd Exec. Director , Marketing Operations
Public Utilities Board Sr Asst Director
Public Utilities Board Sr Application Analyst

Scania
Director Digitalization & Shared Services, Asia & Oceania, Commercial 
Operations

SimCorp Head Of Customer Experience
Standard Chartered Bank Head, Client Experience - CPBB TTO

Standard Chartered Bank
Global Head / MD Digital & Data Commercialization and Client 
Experience

StashAway Head of CX
StashAway Chief Product Officer

SWIFT
Head of Global Resources Management Office, Global Services, 
Customer Experience, SWIFT

SWIFT
Head of Customer Care & Success Management, Global Services, 
Customer Experience, SWIFT

SWIFT Global Head of Professional Services
TEEG Group Digital Marketing Head
TEEG Chief Customer Officer
TEEG Group Head Brand
Tower Transit Singapore Communications & Customer Experience Director
UBS Executive Director
UBS Innovation and Design Thinking Lead
WWF Chief Marketing Officer



Company Name Job Title
Zuellig Pharma Head of CX and Design


